
What kind of information do we 
keep? 
 
We keep contact information for you and others 
involved in your care; information about your back-
ground; assessments; results of tests and ques-
tionnaires; plans for your future care; details of the 
care we give you and correspondence related to 
your care. 
 

How do we store information 
about your care? 
 
Information about your care is kept on Somerset 
Primary Care Trust’s secure computer system 
which complies with the Data Protection Act.  The 
system is used to plan and monitor the quality of 
your care, to continually improve the quality of the 
services that we offer and plan future services. 
 

Who will know about your care? 
 
You have control over who else is involved in your 
care and this service observes strict NHS stan-
dards of confidentiality.  We will write to your GP 
about your care unless you ask us not to: this is 
usual in the NHS as your GP is the main person 
who organises your care.  If you do not want us to 
keep your GP informed please make sure you call 
us to discuss this.  We send you copies of any let-
ters we send out about you unless you say not to. 
 
We will discuss all your questions concerning con-
fidentiality when we contact you. 

This leaflet can be provided in other formats 
or languages on request 

What you can do in the meantime? 
 

If you would like some information in the meantime, 
you may find these websites below helpful: 

 

 

Somerset Community RightSteps 
www.somcomhealth.nhs.uk/rightsteps 

 
Somerset County Council 

www.somerset.gov.uk/somerset/
health_social_care.cfm 

 
Turning Point 

www.turning-point.co.uk 
 

Mind 

www.somersetmind.org.uk 
 

SREC 
www.srec.org.uk 

 
NHS Choices 

www.nhs.uk 
 

Jobcentre Plus 

www.jobcentreplus.gov.uk 
 
 

Please contact us for more information: 
 

Somerset Community RightSteps 
Bracken House 

Crewkerne Road 
Chard 

TA20 1YA 
 

01278 727447 
 

Rightsteps@somcomhealth.nhs.uk 

Somerset Community 
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An information leaflet for service users 



What is Somerset Community 
RightSteps? 

 
Feeling well is much more than 
not being ill.  Looking after 
your emotional health and 
wellbeing is important because 
it can impact on your family, 
social and work life, as well as 
your physical health. 
 

We all feel low or down in the dumps at times, but 
sometimes problems can become worse and affect 
our day to day lives.  You may feel alone or 
panicky, find yourself crying a lot, find difficulty 
doing usual tasks or not getting so much pleasure 
out of life. 
 
You may feel like nothing can be done to help you 
feel better.  If you experience these feelings, and 
would like support, you can now be referred to the 
Somerset Community RightSteps service. 
 

What is our service? 
 
Somerset Community RightSteps is a new free 
and confidential service to help people in 
Somerset access appropriate mental health 
support quickly and easily; providing the help you 
need when you really need it. 
 
We can help you deal with your difficulties by 
looking at what may be causing them, and the 
impact they may having on different areas of your 
life.  We offer you the opportunity to talk to a  
professional who can explore these issues with 
you, and may help you to discover practical 
solutions which help you to make changes. 
 
We also work in partnership with the Local 
Authority and other community and voluntary 
agencies to help you to access the services that 
may meet your individual needs whatever your 
difficulties. 

What kind of difficulties can we 
help with? 
 

Depression 

Anxiety and phobias 

Stress 

Life event difficulties 

Self-image and identity issues 

Unresolved bereavement/loss 

Issues of abuse 

Coping with traumatic events 

Obsessive Compulsive Disorder 

 

How can you access the service? 

Most people will be referred after seeking help 

from their GP or another health professional.  How-

ever, if you are concerned about your emotional 

health and wellbeing you can refer yourself by con-

tacting us and saying that you wish to self refer on: 

01278 727447 

or email 

Rightsteps@somcomhealth.nhs.uk 
 
What happens next? 
 
You will be contacted by a Well-
being Coordinator to talk about 
your situation and identify the 
service that most suits your 
needs.  Once you have had an 
assessment we will work with 
you to agree the best way to 
start to address your difficulties. 

What we may offer you? 
 
After your initial assess-
ment the type of interven-
tion you receive will be 
based on your individual 
need.  This may include 
one or more of the following 
elements: 
 

Advice and information leaflets 

Access to appropriate books via local libraries 

Guided self help: working with a professional to 
look at how your thoughts, thinking and behav-
iours are affecting the way you feel 

Employment support 

Computerised CBT: using computer pro-
grammes to look at how your thoughts, thinking 
and behaviour are affecting the way you feel 

Referral to specialist community support 

Telephone support 

Workshops to help you learn skills to deal with 
your difficulties 

Brief short term talking therapies 

Longer term intensive talking therapies 

Signposting to other organisations 

 

Somerset Community Health provides NHS 
services in Somerset and is hosted by 
Somerset Primary Care Trust. 

www.somcomheal th .nhs.uk/r ightsteps  


