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PRESS RELEASE – FOR IMMEDIATE RELEASE
7 January 2008
Cash boost for telephone helpline
Mindline Somerset is celebrating this week after receiving two significant donations towards the cost of expanding the service in 2008. Mindline, run by Mind in Taunton and West Somerset, is an out-of hours telephone helpline that offers listening and support to people in emotional distress as well as to carers, friends and families of people with mental illness. The service operates across the whole of Somerset.
The helpline has been running for over five years and is manned by a team of over 20 volunteers, all of whom have undergone extensive training. The number of calls Mindline takes has grown rapidly over the last few years – it now takes over 1,500 calls a year. The donations - £1,000 from the Souter Charitable Trust and £500 from the Alchemy Foundation - will help Mindline recruit and train more volunteers to deal with the ever increasing demand for the service.
Andy Pritchard has recently been appointed as Mindline’s new manager and is excited about expanding and developing the service. “We are thrilled to be starting the New Year on such a positive note,” said Andy “and extend our heartfelt thanks to the Souter Charitable Trust and the Alchemy Foundation for their support. We would love to hear from anyone who might be interested in training to be a Mindline volunteer – being part of the helpline is a great way to make a difference to the lives of individuals in Somerset.” 
Mindline is currently open Wednesday, Friday and Saturday evening between 8pm and midnight on 01823 276892. All calls are treated in strictest confidence. Anyone interested in finding out more about Mindline can call Andy on 01823 334906.
· ENDS –
Contact – Stuart Hooper, Chief Executive, Mind in Taunton and West Somerset
Phone: 01823 334906
Email: stuart.hooper@mindtws.org.uk 
Notes to editors

· Mind in Taunton and West Somerset is a local mental health charity celebrating its silver jubilee year this year. We aim to provide high quality information and support services to local people experiencing mental and emotional distress.

· Mind in Taunton and West Somerset runs an out of hours telephone helpline called Mindline, open Wednesday, Friday, Saturday and Sunday evenings from 8pm-mignight. Mindline’s number is 01823 276892.
· More information about Mind in Taunton and West Somerset can be found on our website at www.mindtws.org.uk
