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PRESS RELEASE – FOR IMMEDIATE RELEASE
15 December 2008
Support for Christmas callers
Mental health charity Mind in Taunton and West Somerset is pleased to announce that its telephone helpline, Mindline Somerset, is offering uninterrupted service for callers in distress this Christmas. Mindline opens every Wednesday, Friday and Saturday evening from 8pm until midnight, which this year includes Christmas Eve, Boxing Day and New Year’s Eve. The number to call is 01823 276892.

Whilst you are wrapping presents and stuffing turkeys this Christmas it is important to remember that the festive period is not always a time of ‘comfort and joy’ for everyone. For many it can trigger feelings of loneliness and isolation and often people find they need some extra emotional support at this time of the year.
It doesn’t matter who you are or what the situation is, it can make all the difference to talk to someone about how you are feeling. Perhaps you are caring for someone with a mental health problem or are concerned about a friend or relative – Mindline welcomes calls from everyone. Mindline is a local helpline, manned by trained volunteers, offering emotional support and information in total confidence.
Stuart Hooper, Chief Executive of Mind in Taunton and West Somerset said ‘we are thrilled that we are able to offer continuity of service this Christmas. We know it can be a difficult time of year for many people and are extremely grateful to all of our volunteer listeners for their support – without them we would not be able to offer such a valuable and much needed service.”

Mindline will be open over Christmas and New Year every Wednesday, Friday and Saturday evening from 8pm until midnight and the number to call is 01823 276892.
· ENDS –
Contact - Jo Middleton, Development Manager, Mind in Taunton and West Somerset
Phone: 01823 334906
Email: jo.middleton@mindtws.org.uk
Notes to editors

· Mind in Taunton and West Somerset is a local mental health charity celebrating its silver jubilee year this year. We aim to provide high quality information and support services to local people experiencing mental and emotional distress.

· More information about Mind in Taunton and West Somerset can be found on our website at www.mindtws.org.uk
